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Notice about the situation of implementation of railway cargo services in Slovenia

Dear Business Partner,

Based on the enclosed notification received from the Slovenian Infrastructure, we would like to inform

you about the current situation of railway infrastructure in Slovenia.

In case of any questions regarding the actual planning of your transport orders and transit times

from / to Koper, please do not hesitate to contact our Customer Service Department.

METRANS Team

9
Oznam o aktualnej situacii na zelezni€nej infrastrukture v Slovinsku
Vézeny obchodny partner!

Na zaklade priloZeného oznamenia od Slovinskej infradtruktury si Vas dovolujeme informovat’ o
aktualnej situacii na zelezni¢nej infrastruktare v Slovinsku.

V pripade akychkolvek otazok ohladne planovania Vasich zasielok a tranzitnych ¢asov z / do

Koperu, prosim, nevahajte kontaktovat nase oddelenie zakaznickeho servisu.
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SZ - Tovorni promet, d.0.0.

Direktorica

Koledvorska ul. 11, 1000 Ljubljana

Tel.: 01729 14 300

Faks: 01 /28 14 815

E-podta: melita.rozman-dacan@slo-zeleznice si

Stevilka: 9-1/2020-4
Signatura: 168.1

Datum: 03. 11.2020

TP20019595

ZADEVA: Informacija o poloZaju pri izvajanju storitev ZelezniSkega tovornega prometa

Spostovani kupci, spostovani poslovni parterji!

V zadnjih mesecih se soocamo z velikimi ovirami, ki jih v Zelezniskem prometu povzrodajo
obseina gradbena dela na obmocju slovenske javne Zelerniske infrastrukture in tudi na
zelezniskih omreZjih sosednjih driav. Za nami pa je prvi mesec zapore prometa viakov éez
mefni prehod Jesenice zaradi varnostne obnove predora Karavanke, ki bo potekala do julija
2021. Nadgradnja predora bo zagotovila vecjo varnost in visjo hitrost v predoru, kar bo
pomenilo tudi boljse storitve za nase kupce. V éasu zapore predora pa se vsi udelezenci v
logisticni verigi soo¢amo z velikimi izzivi. Zaradi zapore smo v podjetju SZ-Tovorni promet z
vsemi udeleZenimi prevozniki in Luko Koper pripravili organizacijo obvoznih voZenj viakov
ez mejni prehod Spilje / Spielfeld Strass in delno éez Italijo — mejni prehod Opéine / Villa
Opicina za smer Avstrija.

Zaradi izredno povecanega Stevila viakov na obvozni poti vsaka nepri¢akovana
infrastrukiurna ali druga ovira obéutno vpliva na urejenost prometa. Izredni dogodki v
Sloveniji in tujini, nepravocasen dotok blaga na mejo in posledicno slabsi obrt vagonov,
nepricakovane okvare viecnih in vlecenih sredstev, zamude ladij v luko ter nepravocasne
spremembe planov s strani kupcev v tem polozaju izredno negativno vplivajo na organizacijo
prometa obvoznih viakov, pa tudi na organizacijo drugih prevozov blaga. Dodatne ovire v
posiovanju pa poleg infrastrukturnih ovir povzroda tudi epidemija virusa covid-19.

SZ-Tovorni promet si skupaj z Luko Koper in z drugimi partnerji prizadeva kar najbolj slediti
pricakovanjem svojih kupcev in vsak dan sprejema ukrepe za optimizacijo voinje tovornih
vlakov. Zato smo ustanovili operativno skupino, ki redno spremija poloZaj in sproti sprejema
ustrezne ukrepe. Prav tako tudi SZ-Infrastruktura kot upravijalec siovenske javne Zelezniske
infrastrukiure skrbi za urejen in varen ter kar najbolj tekoé Zelezniski promet.

V druibi SZ-Tovorni promet se vsem uporabnikom nasik storilev zahvaljujemo za
razumevanje tezkega poloZaja, v katerem se nahajamo vsi udelezenci v logisticni verigi.
Zagotavljamo vam, da je slovenska transportna pot Se vedno zanesljiva, po koncanih delih pa
bo njena kakovost Se izboljsana. Hkrati vas prosimo, da nam s pravoéasnim nadrtovanjem

Oruzba z omejeno odgovomastio registrirana pei Okraznen scdiséu v Ljubljard
Matiéna Stevilka: 6017231000
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dostav in s prilagajanjem na poloZaj, na katerega oporarja tudi upravijalec infrastrukture,
pomagate pri izvedbi operatimih ukrepov, s katerimi bomo podprili vage prevoze,

Prepridani smo, da bomo skupaj uspefno prebrodili vse tefave s katerimi se trenutmo
spapadamo. Zagotavijamo vam, da bomo skupaf z vami §e naprej iskali aperativae refiive za
aptimalni potek voenj in vam nudili najbolife moine storitve,

Zahvaljujemo se vam za sauparfe,

Lepo pozdravijeni,

que!aru Rozman Dacar
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Director

Kolodverska ul. 11, S1-1000 Ljubljana, Slovenia
Phone: +385 1 28 14 300

Fax +386 123 14815

E-mail: melita.rozman-dacar@slo-zeleznice si

No.: 9-1/2020-5
Ref. 168.1

Place and Date: Ljubljana, 03. 11. 2020

TP20019596

SUBJECT: Notice about the situation in the implementation of railway cargo m

Dear customers, dear business partners!

In recent months, we have been facing major obstacles caused by extensive construction
works in the area of the Slovenian public railway infrastructure and also on the railway
networks of neighbouring countries. The first month of the closure of the Jesenice border
crossing is also behind us. The safety renovation of the Karavanke tunnel will take place until
July 2021. Upgrading the tunnel will provide greater safety and higher speed in the tunnel,
which will mean better services for our customers. During the closure of the tunnel, however,
we are all facing great challenges. Due to the closure, SZ-Tovorni promet, together with all
participating carriers and Luka Koper, prepared the organization of train detours across the
Spielfeld Strass border crossing and partly across Italy — the Villa Opicina border crossing in
the direction of Austria.

Due to the extremely increased number of trains on the detour route, any unexpected
infrastructure or other obstacle significantly affects freight transports. Emergency events in
Slovenia and abroad, delayed inflow of goods to the border and consequently worse wagon
turnaround, unexpected breakdowns of towing and towed vehicles, delayed arrivals of ships
to the port, and untimely changes of plans by the customers in the current situation have an
extremely negative impact on the organization of bypass trains, as well as on the organisation
of other cargo transports. Additionally, the covid-19 virus epidemic is causing further
obstacles.

At SZ-Tovorni promet, together with Luka Koper and other business partners, we strive to
follow the expectations of our customers as much as possible, and we daily implement
measures to optimize the running of jreight trains and the work in Luka Koper. We have set
up an operational group that regularly monitors the situation and takes ongoing appropriate
measures. SZ-Infrastruktura, as the manager of the Slovenian public railway infrastructure,
also takes care of orderly and safe railway transports in the most efficient manner possible.
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At SZ-Tovorni promet, we thank all users of our services for undersianding the difficult
situation all the parts of the logistical chain we are faced with. We would like to assure you
that the Slovenian transport route is still reliable, and its quality will be further improved
afier the works are completed. At the same time, we kindly ask you to help us implement our
operational measures to support your transports, by planning deliveries in a timely manner
and by adapiing to the situation, which has also been highlighted by the infrastructure
manager.

We are convinced that together we will successfully overcome all the problems we are
currenily facing. Together with you we will continue to look for operational solutions for the
optimal transport flows and to offer you the best possible services.

We thank you for your trust.

Best regards,

ﬂ;?f{a kozman Dacar, M. Sc,
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